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IT Cell, gives a list of Service Providing Agencies and their Nodal Officers
who can render support or guidance needed to work closely with them

and to streamline the information/digital evidence collection process.

Nowadays, Service Providing Agencies use the latest, industry - proven methodologies for data
collection and evidence preservation. The investigation agencies can issue notices to the
service providers for taking steps to immediately preserve and furnish any information in their

custody related to the desired user account, including but not limited to, subscriber
information, transactional records, service history, payme nt records, log -in, and logout

records, and account content.

This is an extremely useful directory that provides details about different types of digital
services and probable crimes that occur. It also gives an insight to Police Officers helping them
wi th information to be collected from the service providers that they need to investigate crime

occurring in the digital world.

| believe this directory will aid Police Officers in the collection of information and digital

evidence from service providers f or the investigation of all cases, especially cybercrime cases.
Therefore, | strongly recommend it for effectively dealing with the menace of cybercrimes.

Due to the rapidly changing nature of electronic and computer technologies and electronic

crime, effo rts will be periodically undertaken to update the information contained in the
directory. The directory and subsequent updat es

Investigation Support Centre (ISC) , Website : (www.ischydpolice.tspolice.gov.in )

| wish to congratulate all the team members of the State IT Cell for their dedicated efforts in

bringing out this directory.

(M. MAHENDAR REDDY)
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All are aware that internet and technology integration is increasing in the lives of people and
processes. Dependence on the internet has increased manifold and is increasing exponentially

in the daily life of individuals. Though the use of the internet ha s eased access to several
channels of information in the life of an individual, it has also invited challenges to the public,

out of which, some are reported as cybercrime cases.

As the Government of India goes digital with the Digital India program, the use of e -commerce,
e-Banking, e -Office, e -Health, e -Governance, e -KYC Services, etc., has encouraged citizens to

go digital to perform day -to-day transactions. Social media is another domain where internet

usage poses a threat due to unresolved identities that have invited challenges to Police
agencies to deal with them, particularly in the cases of women and children. The methods and

techniques cyber criminals used to commit their crimes are innumerate and continued to grow

each year in both number and so phistication. As such, there has been a constant surge in

cases of cybercrime reported in the past few years, especially in the pandemic period.

The Police A gencies are facing challenges in fighting cybercrimes and they have been leading
the fightagains tthese cybercrimes through the enforcement of IT Act and the conduct of cyber

threats awareness programs & campaigns among the people. The officials, especially, involved

in Cybercrime investigation and prosecution, are experiencing difficulty in securing information
and digital evidence which is very important for combating crime. Further, it would be

practically difficult in the current digital landscape to retrieve the kind of evidence required to

solve some of the cases reported to the Police agencies .

Digital evidence is any information or data of value to the investigation that is stored on,

received by, or transmitted by an electronic device. Text messages, emails, pictures, videos,

and internet activities are some of the most common types of digi tal evidence. Most of the
criminals , unknowingly , leave digital footprints such as IP address, posting on a social media
platform, or using their mobile device for everyday use etc. This information could reveal T
intent, location, and time of the crime, relationship with the victim, and relationship with other

suspects.
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As the first responder, an activity of the collection and presentation of digital evidence
begins with the  Police. To facilitate a satisfactory review of facts and artefacts of evidence
involved in the case, service providers need to be consulted to gather digital information
related to the incident/crime. This directory describes different types of digital services
available in the digital world and probable crime that takes place. Furthe r, this book provides
alistof Service Providersandtheir Nodal Officers to be contacted by the Investigating Officers
for the collection of the required information and digital evidence that they need to investigate

cybercrime cases.

In conclusion , thi s directory is designed principally for the use of Investigating Officers
as well as the officers overseeing the collection of information and digital evidence process.
The goal of this directory is to guide the Investigating Officers through the facility -based
collection of critical information and digital evidence from service providers. It also alerts the
Investigating Officer to navigate through the correct direction of the investigation process and

helps construct a strong case for prosecution.
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Digital evidence is information stored and transmitted in a form (binary) that may be relied on

in courts. The Information Technology Act defined that digital/electronic form of evidence as

6any information of probative valumettleedt iins ebiecheonbt
Computer documents, emails, text and instant messages, transactions, images, and internet

histories are examples of information that can be gathered from electronic devices and used

very effectively as evidence.

Digital evide nce can be found on computer hard drives, CDs, cloud, flashcards etc., associated
with electronic/digital crime such as online frauds, child pornography, credit card frauds, etc.
Al so, suspectsd e maialtefacts migd tontdinecritipahevicee ce regarding their

intent, their whereabouts at the time of a crime, and their relationship with other suspects.

The activity of collecting critical information and digital evidence will begin when the law
initiates a criminal investigation. A t this stage, the information and digital evidence need to be
called from Service Providers by the Investigating Officers to facilitate a satisfactory review of

facts and artefacts of evidence involved in the incident/crime.

The Internet and other Service Providing Agencies are liable to preserve certain information
and provide them to the Law Enforcement Agencies (LEA) if required under the Law for

investigation. The Investigating Agencies may acquire such information from -

1) Telecom Service Prov iders (TSP)

2) Internet Service Providers (ISP)

3) Banking and Financial Institutions

4) Social Media Service Providers

5) E-Commerce Companies

6) E-Wallets

7) E-Mail Service Providers

8) Over The Top (OTT) Service Providers
9) Other Service Providers

The Nodal/ln -charge Officers of the above Service Providing Agencies can render the support
needed by I.Os to streamline the data evidence collection process.

GUxxHG
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Brief on Telecom Service Providers:
A Telecommunication Service Providers (TSP) is a type of Communications Service Providers

that has traditionally provided telephone and similar devices.

Data obtained from Telecom Service Providers are helpful for the investigators in quickly
identifying the suspects/accused. TSPs offer voi ce, internet, television, networking, and data
services. These services can either be wired or wireless.

Details of the information and digital evidence need to be sought from service
providers for the investigation purpose:

The Investigating Officers can collect the following information for investigation purposes:

Customer Application Form (CAF) details

Know Your Customer( KYC) details of the user

Details of Call D ata Records (CDRSs)

Details of mobile number connected to it and its location
Details of Internet P rotocol (IP) data and location records
Details of General Packet Radio Services (GPRS) logs

Phone Number u sed to register the Bulk SMS s

Login/Logout IPs used for sending the Bulk SMSs

© ©® N o 0k~ wDNPRE

Details of registration particulars for Bulk SMS.
10. Trunk ID/ILD particulars.
11. Mobile Tower location CDR data.

12. Any other relevant information deemed fit for investigation

D
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TELECOM SERVICE PROVIDERS

o 5 S 2
Z © 5 E e-Mail ID Q Address
%) 8_ T2 8

@] S s

pd
Aircel Limited,
§ «© | Municpal No. 66 -5-25,

- = [Te) .

) 5 ap.nodaldesk@aircel.co.in, % | HM Vibha Towers, 3rd

1 . . o Floor, Laskar Hosur
o = upw.nodaldesk@aircel.co.in —
< s «Q Road, Koramangala,

— 9 (Beside Forum Mall)
Bangalore -560029
Bharti Aritel Limted,
» L #55, Divyashree
LU = o .

2 = e 8 nodalofficer3.ap@in.airtel.com Towers, ity
o © 36 Hospital, Bannerghata
< c Main Road, Bangalore

560059
e
o B o
8 g o r~ @| Oto Building, I Floor,
z =z a g ©|  Bengali club Road,
3 o3 % E ddgterm -and@nic.in N y;| Near Head Post Office,
- 8 N x|  PortBlair, A&N -
2 u x bl 744101
oz -
<Zi =
I
0
a < o | 0-11,Telcom Officer's
é o 33 Complex,

4 o (?) ﬁ ddgtermap.dot@nic.in % g Tikkel Road,
< m g N : Mogalrajpuram,Vijaya
= = g3 wada i 520010
b
<

- 5 N

5 0 . ddgvtm -asm@nic.in %
< = g S

= 5 ©
< ™
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064 &
<398 £,
6. o % = nodal.term@acttv.in
<STg zo
z0 ., ©
O uw =
O+ =
— e]
S 3 n @
o @ N © -
-~ |<E & 0 Il Floor, Aminity
7. g <Zt > ddgtermbg -dot@nic.in R Block, Palace Road,
> 04 NN Bangalore -560001
<< w S x
mn ¥ o © ©
~— 2 L
<R
x 0 N Q| 7™ Floor, Telephone
8. % = ddgtermbr -dot@nic.in 2 3 Bhawan, R Block,
e} 5 n N Patna - 800001
- @
© L
BSNL Karnataka
5 9 g Circle, Divisional
9 2' % dgmnssual@bsnl.co.in, § § N -Efglmf;el\;;lgqﬁjm'
: % = vightd10@bsnl.co.in © o NoAY%, LA BUNAInG,
@ g 9 N 9| Devaraj URS Road,
3 o3 Bangalore
560001
L
=2 | =z
10. - % = techcellone_hyd@bsnl.co.in
w e
(O] =
— = g 3 Floor, Kellys
<Z’: o 2 S Telephone
11. 5 =8 ddgvtmchn -dot@nic.in o Exchange,22
=3 < .
T S o Kellys Road, Chennai -
© L 3 10
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12.

CHHATTISGARH

Sd Bind

ddgterm.cg@nic.in

7712226300

2" Floor, CTO
Building, Jaistambh
Chowk, Raipur

13.

DELHI

Mr. NK
Chhokar

ddgtermd -dot@nic.in

1126469191

5™ & 6™ Floor, MTNL
Tel Building, Nehru
Place, N Delhi -19

14.

Etisalat D B
Telecom Pvt Ltd

Telecome service

provider

appellatebh@cheersmobile.in

Etisalat D B Telecom
Pvt Ltd, 2nd Floor,
VAU's Automobiles

Building, Ashiana
Digha Road, Near
Godavari Apartments,
Ashiana, Patna, Bihar
- 800014

15.

GUJARAT

Mr. AK Bhatia

ddg -term -guj@nic.in

7925510011
Fax- 5510022

1t Floor, P&T
Administrative
Building,
Khanpur, Ahmedabad
380001

16.

HARYANA

Mr. RP
Singhal

ddgtermhr -dot@nic.in

1712602222
Fax-2602111

3 Floor, CGMT BSNL
Office Build ing
107, The Mall Ambala
Cant.

17.

HATHWAY

CABLE &
DATACOM LTD.

Mr.Sudhir

Shety

sudhir.shetye@hathway.net

9870700700

STATE IT CELL
TELANGANA POLICE



mailto:ddgterm.cg@nic.in
mailto:ddgtermd-dot@nic.in

INVESTIGATOR'S
DIRECTORY

2% | 5 S
& W 5 > Hari Niwas, Khalini
o4 3 S ) . o ari Niwas, Khalini,
18. <§E é % (% ddgtermhp -dot@nic.in % Simla, Hp -171002
= ) ,\
To pl N~
2 —
2 <T = ~ % 2nd Floor, Telephone
Qo a 35 % ®| Exchange Building,
9. | A O x ddgvtmhyd -dot@nic.in 3o Bhol akpur,
025y (2 & NI Kavadiguda,
F>=a = = Eé Hyderabad -80
c 5 inodal.upw@idea.adityabirla.com < Idea Cellular Limited
(] inodal.ap1@idea.adityabirla.com N €a Lellular Limited,
< 8L inodal.ap Y N Al
20. LIDJ % 5 § #;$,hC|V|I gtgtlor:j,
= o3 9911009460 , 9990035235 S 5 Ic TO” ggo'z
g 9990035263 8 nagalore -560025
= <
xr < g & | Ground Floor, Sanchar
SE 3 _ " Q9 Bhawan Jhalana
21. % 2) < ddgterm.jp -dot@nic.in - N Institutional Area
AN, ) !
° 2 = 2 x| Jaipur-302004
o = — L
| 4" Floor, Technical
< —
3 =2 = 2 Block, Telephone
§ = n : . S | exchange Building,
22. =K X ddgvtm -jk@nic.n E S| Trikuta Nagar, Rail
S R 5% Head Complex,
= — Jammu
a 2" Floor, Arttc
<8 A~
<Zt = kS 3 S Building, BSNL, (Near
T a . o Jumar River),
23. < < £ ddgtermjh -dot@nic.in g ﬁ Hazaribagh Road )P o
I NE ad, P.O.
< = 9 o % Neori,
i ©uw Ranchi -835217
Ground Floor, Sanchar
§ c ~ % Complex, WMS,
< .% ~ R Compound, 47 ™
24. <ZE g ddgtermktk -dot@nic.in % < Cross, 9Th Main, 5 ™
o % © A Block, Jaya Nagar,
g = Q& Bangalore
- 560 041
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< g o 3| Oto The Oog (Term),
3 © § 2| Kerala, Oot, BSNL
25. o 25 ddgtermkrl -dot@nic.in 2 Q| Telecom Store Depot.,
4 § 8 Gandhi Nagar,
S % $ Ernakulam 682020
™
= s . § § QA Bhawan, Block -
< o D _ | EP &GP, Sector - V
x c O - o ) )
26. 6' T g ddgvtmkol -dot@nic.in % 3 Saltlake, Kokata i
X s N 8 700001
o ©
L
— o AN
20 8 I | 5/464 -465,Viram
27 g i - ddgvtmiko@up.nic.in S Khand -V,
' S Sa g p-nic. N N Gomti Nagar,
oo ~ N x Lucknow
-2 S 5§
<
¥ O ©
32X B¢ 3
= .
28. | <3 33T naveen.tandon@intl.att.com, 3
Do E = E o
=-zz = §
L
)
- .
x o = o
é <+ TO @
< L - =0 . g
29. TOsS QS - dgmop.bbnw@gmail.com S
mzZ N < I
0F9 | 55 =
= z X o
=0
- (o]
(= -
< | 35 2
30. T g X c ravi.gandhi@airtel.com S
0 50 N
S < &
=
O¥ N - 9
O+ = = ~
>0 E © . . 0
31. E=S < g amit.kumar@spectranet.in N
) o
o e s ¥ 2
= Z 0]
s (o]
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38. i % : < bikash.suman@team.telstra.com g
=0 > g8 S
& © L o )
S Wy . o
mZ s
Lo
|_
z
O 6 <w & 3
N=aokH © o
o Zz < T > . . . <
39. 2= Q0 debashish.dey@in.verizon.com ~
[ = 0 N o
>2%¢q O =
0= CZ) o o po
S 8 = = o
a)
28 | 3 3
= — . [e0]
40 L =S =% rahul.vatts@vodafoneidea.com )
’ = <DE a (D g c.ramachandran@vodafoneidea  .com g
oF | = 2
> a) o
T o8
§ 7 B . ® ©| Doordarshan Bhawan,
| o
T c = . o Room No.222, ||
41, [a) = ddgtermdot -mp@nic.in g}
2 g > 3 g P@ L0 &| Floor, Hoshangabad
= s i3 x| Road, Bhopal462015
N
o
= o D
T o X 2nd Floor Khamla
2 X3 & 2 Telephone Exch
42, S < X o ddgtermnag -dot@nic.in o Q P '
< s S NI Khamla
g O N x Nagpur 440025
= ~
|_
L ¥ 2
0 < QS o Q
43. 8 g b -E e schandr@microsoft.com 5
o= 8 -
= @) ©
=
we 9 T S
_nk ~ g ©
44. g & =] 85 upweircle.nodalofficer@mtsindia.in §
<
*hg | 7 5
=z —
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Suvidhaa Infoserve

[ [¢)
Z < B~ o
s O grievance@suvidhaa.com | Pvtiwd, Hi -Tech
= . . S~ Plaza, Mahakali
45, E [} nodal.officer@mysmartpaisa.in VBN '
= IS @ ; NN Caves Road,
2 % care@mpurse.co.in % & Andheri (East).
= 3 & ©|  Mumbai -400093
()
| O
pd g3 - :
46. = = gmvigil@mtnl.net.in
E 1 o
=
| 5th Floor, Technical
3 S 3 % Wing, Saki Vihar
m S s . IR Telephone
47. = < ddgterm -mum@nic.in ~ L0
S = § 10 % Exchange,
= s N Andheri (East),
N $l Mumbai 7 400072
O 2} — [e)]
= L =
o2 T a
< =< = @ - . . -
48. sE>H <= shivaji@netmagicsolutions.com o
[ o= s 0N = o
La&s =8 S
S oo Behind OCB -
[T ol o o~
4. | xyxoy X ddgtermne2 -dot@nic.in 5 @ Telephon_e Exchange
O < CZ> = < a Building,
Zue 5 § E Dimapur -797112,
= o 4th Floor,
% X g E e Doorsanchar
50. 2} 0:..5 ddgtermod - dot@nic.in 30 Bhawan, Unitix,
8 = q o Bhubaneswar -22,
5 8 Odisha
LL
o) ° o 5
= Z ]
soe | §
== ~ . S
51. x <= = rohit@powergridindia.com,
w3 =
=0« [}
oA @
[a B =z S
O£
o =
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52.

PUNE
(MAHARASHTRA)
Mr. Rama Gopal

ddgtermpune -dot@nic.in

2026121616
Fax-26134646

CTO Compound.
Behind GPO, Church
Road, Camp, Pune -
411001, Maharashtr

53.

RAILTEL
CORPORATIO
N OF INDIA
LIMITED
Mr. Vikas Jain

sri@railtelindia.com,vikas.jain
@railtelindia.com

9717644449

54.

RAJASTHAN
Mr. Ramdeo
Arya

ddgterm.rj -dot@nic.in

1412712621
Fax-2712624

Ground Floor,
Sanchar Bhawan,
Jhalana
Institutional Area,
Jaipur302004

55.

RELIANCE
Madhu Balusu

rcomnodaldesk.up@relianceada.com

9369999795

Reliance
Communication
Limited, Salarpurla
Pearl, Residency
Road, Ashok Nagar,
Richmond Town,
Beside Ballal
Residency Hotal,
Bangalore - 560050.

56.

RELIANCE
Mr. Aditya Singh

in-charge officer

9389946527

Reliance
Communication
Limited, Salarpurla
Pearl, Residency
Road, Ashok Nagar,
Richmond Town,
Beside Ballal
Residency Hotal,
Bangalore - 560050.

57.

RELIANCE
DIGITAL
Mr. Ajay

Nayer

reliancedigital @ril.com
cshead.reliancedigital@ril.com

8451938628
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cZ shyam.nair@sifycorp.com 3 D Limited Il Floor,
cg > g g lea.support@sifycorp.com g 5|  TIDEL Park, No.4,
' 0 D= luithelp@sify.com & Rajiv Gandhi Salai,
s . gomathi.sitaram@sifycorp.com pos Taramani Chennai
7 o i 600 113, India.
—
bl
£ £ g 0
£ (SRS
59. S g s 2 navneets@starcomms.com
S Q38
Ef_‘) o
8 ® o 8 3rd Floor, Telecom
< S % o Building, No -2,
60. z 2 ddgtermtn -dot@nic.in @ i Bharthi
S z N 2 Park Road -II,
,i: s S §| Coimbatore -641043
@) x
= o
< Z el 3 ®
oo = . . g
61. |<£ <DE > E E amit.malik@tataskybb.com g
< O E 5 < 3
[l . N~
m s o
Tata Teleservices
g Limited, 'A" Block
m S L : 2 Silicon Terraces,
= X apsecurity.wing@tatatel.co.in b #30/1. Hosur Main
62. < < nodal.security.upwest@tatatel.co o2} '
= S i Q Road, Koramangala,
= < < (Near Car HO,
f_ =2 Audugodi)
= Bangalore -560095.
=
. (®) <
o ~ 0
L © . @«
63 - £ mkaul@twitter.com Q
’ 'é % lawenforcement@twiter.com <
= = =
2 3
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64.

UNINOR

Mr. Amit Gangwar

cho.upw@uninor.in,
amit.gangwar@uninor.in,
cno.ap@uninor.in

9058111082

9058111069

65.

UTTAR PRADESH
(EAST)

Mr. VP Singh

ddgvtmupe@up.nic.in

5222727400
Fax-2727600

5/464 -465,Viram
Khand -5,Gomti
N5/464 - 465,Viram
Khand -5,Gomti Nagar,
Lucknow

66.

UTTAR PRADESH
(WEST)

Mr. AK
Srivastava

ddgtermupw -dot@nic.in

1212402200
Fax-2402256

1st Floor Brahmpuri
Tele. Exch. Meerut
(U.P.) - 250002

67.

UTTARANCHAL

Mr. AK
Srivastava

ddgterm -uk-dot@nic.in

1352734577
Fax-2734677

1st Floor, BSNL
Telephone Exchange,
197 Rajpur Road ,
Dehradun
,Uttaranchal -
248001

68.

Videocon Assam

Nodal Officer

nodalofficer.assam@d2h.com

9085076762

Videocon d2h Limited
(Formerly B.B.C.L.), H
No. 20, 1st Floor,
Udayan Path, Tripura
Road, Jayanagar, Opp
Sneha Bandhan, Near
Reliance Market,
Guwabhati -781022.

69.

Videocon Bihar

Nodal Officer

nodalofficer.bihar@d2h.com

7061384201

Videocon d2h Limited
(Formerly
B.B.C.L.), Saryar Villa,
91, Montessori
School Lane, Boring
Road, Patna -
800001
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s D § Videocon d2h Limited
S = ) . Te) (Formerly
E o)
70. § _g 9 nodaloffmer.chggr?]lgarh@d2h 3 B.B.C.L), F 373,
.'g 8 o ~ Phase 8B, Industrial
@) — ~ | Area, Mohali, 160071
o
Videocon d2h Limited
= § (Formerly
€% 8 N B.B.C.L.), Brilliant
o 2 = nodalofficer.chhattisgarh@d2h. To) Solitaire ,Plot No. 6 -
71. 9 .= ®) N~
L= = com < A, Scheme No.
S < 3 b= 78,Part -1l, Indore
o z N (M.P.) -
452010
n
b
,C:) D Videocon
b ZE) E Telecommunications
o O . .
@) ' : Ltd., Parvati Shopping
0=z
72 35 o nodalofflcer.wb@vu_jeocon.com, Arcade, Block -C, 2nd
Lé_l S ) suman.pradhan@videocon.com Floor
== © !
> 8 S Asansol, West Bengal
e c Pin:713303
w
|_
= Videocon d2h Limited
S (Formerly
g . 5 & B.lBﬁ:.IL.), HUISIO. 20,
<3 £ nodalofficer.arunachalpradesh o st Floor, Laayan
73. S o ~ Path, Tripura Road,
N = @d2h.com Q 3 o
ST s 0 ayanagar, Opp
8 3 8 | Sneha Bandhan, Near
S Reliance Market,
> Guwabhati -781022
- Videocon d2h Limited
S (Formerly
S = 5 & | B.B.CL.), 202 -204,
S 2 O _ 3 Chakravarty
o) ‘I“ = nodalofficer.dadraandnagarhav ~ .
74. - O @2 s Ny Complex, B,H Urja
S’ A = | © House, Swastik
sz S 2 Char Rasta, C.G.
g © Road, Navrangpura,
> Gujarat 380009
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75.

Videocon,
Daman & Diu

Nodal Officer

nodalofficer.damananddiu@d2h
com

079 -67776037

Videocon d2h Limited
(Formerly B.B.C.L.),
202 - 204, Chakravarty
Complex, B,H Urja
House, Swastik
Char Rasta, C.G.
Road, Navrangpura,
Gujarat 380009

76.

Videocon, Delhi

Nodal Officer

nodalofficer.delhi@d2h.com

8527493037

Videocon d2h Limited
(Formerly
B.B.C.L.),C -152,1st
Floor,Okhla B.B.C.L.),
C-152,1st Floor,Okhla
Industrial Area, Phase
-1, New Delhi -
110020.

7.

Videocon, Goa

Nodal Officer

nodalofficer.goa@d2h.com

020 -66879622

Videocon d2h Limited
(Formerly B.B.C.L.),
893/6, 1st Floor, Lohia
Jain Building, Good
luck Chowk,
Bhandarkar Road,
Deccan Gymkhana,
Pune: - 411004.

78.

Videocon,

Gujarat

Nodal Officer

nodalofficer.gujarat@d2h.com

079 -67776037

Videocon d2h Limited
(Formerly B.B.C.L.),
202 - 204, Chakravarty
Complex, B,H Urja
House, Swastik Char
Rasta, C.G. Road,
Navrangpura, Gujarat
380009

79.

Videocon,

Haryana

Nodal Officer

nodalofficer.haryana@d2h.com

0129 -4269459

Videocon d2h Limited
(Formerly B.B.C.L.),
5C/ 3BP 2nd Floor,
ABOVE IDBI
BANK, NIT.Faridabad.H
aryana. Pin Code -
121001

80.

Videocon,

Himachal

Pradesh

Nodal Officer

nodalofficer.himachalpradesh@d2h
.com

0172 -5095981

videocon d2h Limited

(Formerly B.B.C.L.), F
373, Phase 8B,
Industrial Area ,
Mohali, 160071
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81.

Videocon,
Jammu and
Kashmir

Nodal Officer

nodalofficer.jammuandkashmir@d
2h.com

0172 -5095981

videocon d2h Limited

(Formerly B.B.C.L.), F
373, Phase 8B,
Industrial Area ,
Mohali, 160071

82.

Videocon,

Jharkhand

Nodal Officer

nodalofficer.jharkhand@d2h.com

0651 -3296900

Videocon d2h Limited
(Formerly B.B.C.L.),
AH Complex, 1st
Floor, Kadru,Ranchi

834002

83.

Videocon,

Karnataka

Nodal Officer

nodalofficer.karnataka@d2h.com

080 -23002888

Videocon d2h Limited
(Formerly B.B.C.L.),
Vishnupriya Building,
4" Floor, Near

Sriramapuram Metro
Station, Devaiah Park,
Mahakavi Kuvempu

Road, Bangalore -

560021

84.

Videocon, Kerala

Nodal Officer

nodalofficer.kerala@d2h.com

0484 -6575757

Videocon d2h Limited
(Formerly B.B.C.L.),
39/6481,C,1st Floor,
South Point building,
Ravipuram, Ernakulam
, Cochin. -682015

85.

Videocon,
Lakshadweep

Nodal Officer

nodalofficer.lakshadweep@d2h.com

0484 -6575757

Videocon d2h Limited
(Formerly B.B.C.L.),
39/6481,C,1st Floor,
South Point building,
Ravipuram, Ernakulam
Cochin 682015
Cochin 682015

86.

Videocon, Madhya

Pradesh

Nodal Officer

nodalofficer.madhyapradesh@d2h.com

0731 -475-2001

Videocon d2h Limited
(Formerly B.B.C.L.),
Brilliant Solitaire ,Plot
No. 6 - A, Scheme No.
78,Part -1, Indore
(M.P.) - 452010
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87.

Videocon,
Maharashtra

Nodal Officer

nodalofficer.maharashtra@d2h.com

020 -66879622

Videocon d2h Limited
(Formerly B.B.C.L.),
893/6, 1st Floor, Lohia
Jain Building, Good
luck Chowk,
Bhandarkar Road,
Deccan Gymkhana,
Pune: - 411004.

88.

Videocon,

Maharashtra

Nodal Officer

nodalofficer.mumbai@d2h.com
cno.mumbai@videocon.com

022 -42333529

Videocon d2h Limited
(Formerly
B.B.C.L.)Ground Floor,
Techweb Centre, New
Link Road,Oshiwara
Jogeshwari (W),
Mumbai 400 102

89.

Videocon,

Manipur

Nodal Officer

nodalofficer.manipur@d2h.com

9085076762

Videocon d2h Limited
(Formerly B.B.C.L.), H
No. 20, 1st Floor,
Udayan Path, Tripura
Road, Jayanagar, Opp
Sneha Bandhan, Near
Reliance Market,
Guwahati -781022.

90.

Videocon,

Meghalaya

Nodal Officer

nodalofficer.meghalaya@d2h.com

9085076762

Videocon d2h Limited
(Formerly B.B.C.L.), H
No. 20, 1st Floor,
Udayan Path, Tripura
Road, Jayanagar, Opp
Sneha Bandhan, Near
Reliance Market,
Guwahati -781022.

91.

Videocon, Mizoram

Nodal Officer

nodalofficer.mizoram@d2h.com

9085076762

Videocon d2h Limited
(Formerly B.B.C.L.), H
No. 20, 1st Floor,
Udayan Path, Tripura
Road, Jayanagar, Opp
Sneha Bandhan, Near
Reliance Market,
Guwabhati -781022.

92.

Videocon,

Nagaland

Nodal Officer

nodalofficer.nagaland@d2h.com

9085076762

Videocon d2h Limited
(Formerly B.B.C.L.), H
No. 20, 1st Floor,
Udayan Path, Tripura
Road, Jayanagar, Opp
Sneha Bandhan, Near
Reliance Market,
Guwabhati -781022.
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93.

Videocon,

Orissa

Nodal Officer

nodalofficer.orissa@d2h.com

0674 -6444127

Videocon d2h Limited
(Formerly
B.B.C.L.),A/60,BJB
Nagar,1st Floor
Bhubaneswar ,751014

94.

Videocon,

Pondicherry

Nodal Officer

nodalofficer.pondicherry@d2h

.com

044 -64598312

Videocon d2h Limited
(Formerly B.B.C.L.),
2nd Floor.Campus -

2.RMZ Millennia

Business Park,143,Dr

MGR Road. Perungudi,

Chennai. 600096

95.

Videocon,

Rajasthan

Nodal Officer

nodalofficer.rajasthan@d2h.com

0141 -6471025

Videocon d2h Limited
(Formerly
B.B.C.L.),Plot No -
306,308,309,4 ™"Floor,
Gomes Defence
Colony,Near Vaishali
Circle,Vaishali Nagar,

Jaipur. Rajasthan.
302021.

96.

Videocon,

Sikkim

Nodal Officer

nodalofficer.sikkim@d2h.com

033-40067938

Videocon d2h Limited
(Formerly B.B.C.L.),
4th Floor, Azimganj

House, 7 Camac
Street Kolkata -
700017

97.

Videocon,
Tamilnadu

Nodal Officer

nodalofficer.tamilnadu@d2h.com

044 -64598312

Videocon d2h Limited

(Formerly B.B.C.L.),

2nd Floor. Campus -2.
RMZ Millennia

Business Park, 143,
Dr. MGR Road.

Perungudi, Chennai.

600096

98.

Videocon,
Telangana

Nodal Officer

nodalofficer.telangana@d2h.com

040 -40023364

Videocon d2h Limited
(Formerly B.B.C.L.),
2nd Floor, Lumbibi
Rock dale,
Somajiguda,
Hyderabad, 500082
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Videocon d2h Limited
o (Formerly B.B.C.L.), H
£ o :’9_’ § No. 20, 1st Floor,
99. S 2 ¢ nodalofficer.tripura@d2h.com 2 Udayan Path, Tripura
2 = Q Road, Jayanagar, Opp
s B K | Sneha Bandhan, Near
z © Reliance Market,
Guwahati -781022
< @ g “,’:’ Videocon d2h Limited
9 E
100. 3 -fg @) nodalofficer.uttarpradesh@d2h.com ey ettty SRS
gs = 0 H-111, Sector -63,
S E B N Noida.201301
) P4 o
c 2 g “E Videocon d2h Limited
3= = Formerly B.B.C.L.)
| 8¢ o lofficer. hal@dzh. g | yB.B.AL),
101 § _;:5 = nodalofficer.uttaranchal@d2h.com 5 H-111, Sector -63,
S = B Ny Noida.201301
pd o
_ _ ® Videocon d2h Limited
3 % 3 < (Formerly B.B.C.L.),
= X ]
102. 1 cuﬁ) (@) nodalofficer.westbengal@d2h.com 8 Al ot Azllsel]|
o - = < House, 7 Camac
S g 5 . Street Kolkata -
z o 700017
Vodafone Mobile
5 Service Limited,
% E Maruthi Infotech
8 O nodaldd.andhrapradesh@vodafone Centre,#11/1,12/1,
103. < ) com Koramangala
5 G ' Intermediate Ring
> S Road, Amar Jyoti
= Layout,Bangalore
560071.
= g ©
9 g E % 82,Bullygun;j Place, I
104. 'E'd g ddgtermwb -dot@nic.in § § Cljr?\?;,rg::cre
= o < N
T a 5 ?é Hall,Kolkata -700019
= % R
=
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sO o
OEFE o 0 2
SRS 25 ES g . y
105. | = o053 kai.airas@westcom -int.com
nrzo o%=
Lé-l'r'_J O E 7] g_
pd
The Chief Operating
% o Officer, The World
% = Phone Internet
o 33 : : Services Private Ltd,
106. 9 g 5 bandwidthsupport@worldphone.in C- 153 Okhla
g o= Industrial Area,
= © Phase-| New Delhi -
|_
110020
o . 58
107. T S g bankescalations@payziffy.com
N 50
(&)
S
X¥=sco Z £ — ﬂ
S=g S S g3 lll Floor, CTO
108. | 7 5 S £ ddgtermnel -meg@nic.in N S Building,Shillong -
A N 793001
EZ£<m = S %
Te] O 0 = ™ L
L
|_
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e
Brief on Internet Service Providers:
Internet Service Provider (ISP) is an agency that provides a myriad of services using the

internet. Internet services can be organised in various forms such as commercial, community -
owned, non -profit, or otherwise privately owned. Internet hosting is a ser vice that runs
services connected to the internet, allowing organisations and individuals to serve content or

host services connected to the Internet.

The characteristics of anonymity and borderlessness govern cybercrime. For successful
investigation of t hese crimes, understanding the activities of the suspect/accused in
cyberspace is essential. Hence, the Internet Service Providers will facilitate Investigating

Agencies with required information that transmitted by them for verification, or even the store d

browsing history of users if needed.

Standard queries for collection of critical information and digital evidence for the

investigation purpose

In cybercrime cases, data provided by Internet Service Providers (ISPs) is helpful in the
identification o  f suspects/accused. Such data is also valuable to identify crime trends and to

take appropriate action. The 1.Os may ask the Service Providers for the following information.

1. Details of session Login/Logout IP address particulars i.e. session log
particula rs

2. Details of destination IPs and Destination port

3. MAC address particulars of the device used

4. Static/ Permanent IP address of the device

5. User Address, contact number, e-Mail ID and living details

6. Details of local distributors such as Name and Mobile number (if local
connection)

7. KYC details of the customer

8. What purpose (Office/Call Center/Home) the customer is using a broadband
connection

9. Activity details of the User.

10. Any other relevant information deemed fit for investigation.
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SI.No
Operator
Nodal Officer
Name

Mobile No

DIRECTORY
e
Internet Service Providers (ISP)
e-Mail ID Address

ISP/

ACTCORP (BEAM)
Telecommunications

nodalofficer@acttv.in
nodalofficer.hyd@actcorp.in
nodalofficer.blr@actcorp.in
nodalofficer.tn@actcorp.in
nodalofficer.ncr@actcorp.in
appellate.authorityhyd@actcorp.in

9121212121,
7288999999

2nd and 3rd Floor,
Indian Express
Building, No. 1,
Queens Road,

Bangalore - 560001

ACTCORP
(BROADBAND)
ISP/
Telecommunications

ajay.banda@actcorp.in
nodalofficer.hyd@actcorp.in
nodalofficer.blr@actcorp.in
nodalofficer.tn@actcorp.in
nodalofficer.ncr@actcorp.in
appellate.authorityhyd@actcorp.in

9542445244

2nd and 3rd  Floor,
Indian Express
Building, No.
1,Queens Road,
Bangalore - 560001

ACTTV
Nodal
Officer

nodalofficer@acttv.in

AHMEDABAD
(GUJARAT)
AK Tiwari

ddgterm -ahm@nic.in

7925501550

1%t Floor ,P&T
Administrative
Building,
Kanpur, Ahmedabad -
380001

AIRTEL
Legal
Desk

bhartilds.liis@in.airtel.com
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G C Link Pvt. Ltd,
E167/B,Raja S C

a _ - Mullick Road, Opposite
N © 3 .
S Z W a = West Wind, Kolkata -
6 <ZE GDJ (S) ] gclinkpvtltd@gmail.com 3 o 700047,Alliance
' o< = support@alliancekolkata.com < [o) Broadband Services
20w 5 ® Pvt.Ltd, Padmapukur
0 (@) = (Entally), P-89,
C.l.Troad,
Kolkata -700014
QAN
tgb 3,
. . q)
7. § % 'S .ccg :?E’ contact@appnittech.com
<0p| &9
| =
4
T
= ~
D0 S, 5
@x O c 9 . . . ~
8. o uj 5 ;E’ sohiltadhani60@gmail.com o
= O > 5 2
< o
> o - Udio, High Tech Plaza
shz = 5 Office #2, Mahakali
9. 9 2 o < aditya.tilve@udio.in ~ Caves Road, Andheri
< é O %‘ S East,Mumbai 7
[ < R 400093
S N~
>
25z 55 S
10. | O = e jaseem.ansari@udio.in g
<z0© S < %
04 ']
- (o]
P rcu@atomtech.in 4th ll:loorés_lljéaksha
o} = brijesh.chuphal@transerv.co.in csT ,\(I:e 32/'3 '\?Iﬁ
QR T jaseem.ansari@transerv.co.in oo 8 O Vifage
> O - : B & ~ @ Chakala, Plot No.2 -A,
s W 5 hema.anand@transerv.co.in ®Soo '
w < 4] . . <55 9 Andheri Kurla Road,
11. O T nagraj@transerv.co.in 889 .
zZwn 2 & - , 2033 Andheri (East)
<=0 < rohini.ghutke@transerv.co.in Qoo ) '
=~ F . : ~ N N o Mumbai, Maharashtra
Eo« prajakta.chawande@transerv.co.in o338y 400059
s g info@transerv.co.in Website -
©) atom4u@atomtech.in ebsite -
I:: https://www.atomtech.in
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)
w
I < < Beam Cable Systems
2 x = . N Pvt. Ltd., Khaleel
12 O P ajay.banda@beamtele.com L0 Mansion. Road No 1
' s g ‘i nodal.term@beamtele.com N B,anjara o
< @© <
0 5 < L0 Hills, Hyderabad City
>
n
= g
13. T % contact.bhim@npci.org.in
= 2
a
HJJ =
14 P_: 5 @2 parikshitd@bigtree.in
' D) = virajp@bigtree.in
o &
n
> 3 D Kiera
o 2% .Damiji Kjerai
15. o) c 2 contact@bribhoorecharge.com Bldg,Rrt,Mulund(W),M
= 06 umbai
o c
= £
foa)
<
_. £ S
Z e . . o
16. ) 2 & sdetecvig@bsnl.co.in N
= 3
N
- < c S ) ) <
17 8 a c £ ramakrishna@excellmedia.net ©
' w T .0 support@excellmedia.net ™
&
—
: | B3
18. T % S www.hushmail.com/business/legal
%) > 5
5 e O
I —
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= )
63 | £8
19. A W pogs] sree@ivoicetelecom.com
@] | (S =
= + O
- £
> D-123/4,0beroi
v 8 o o R Garden Estate
(O | S ceo@livquick.com — T
50 s 3 Lo — Chandivali
20. = 2 vp@livquick.com —
4 % ? :5 support@livquick.com 8 SENIS RO
20 = it RS 8 Andheri(E) Mumbai -
= £ 400 0072
< . 2 Ho Chi Minh Sarani,
Z Z L info@meghbelabrodband.com saket building, Kolkata
21 % g E _g support@meghbelabrodband.com 7000’71
' Ole) S info@pacenetmeghbela.com i
S e c © tapabrata@meghbelabroadband.com https://meghbelabroa
= m dband.com
%)
D % S
m 39
22. a = 2 contactus@mobdeeds.com
o £
[a] o)
@) =
s =
a
- T % _ ,
23. = Do deinternet@bol.net.in
= a0
=
Su | zg
o4, @) % E = arnabaditya.dasgupta@network18
E Z g @ online.com
mQ £0
(ce}
pd <
X g
25. E = skept@netxconnect.com
z <
Pioneer Towers, Plot
@ no. 16, Software  Units
wZ =] . Layout
26. % 3 'é S support@pol.net.in Madhapur (Hitech -
a© © city), Hyderabad -

500081,
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Vamsi

T T %
27. s 2 1 support@pmplbroadband.net
o a0
n w >
ofx| wx | o
28. n_o' < ('7) % 3 compliance@publicdomainregistry.com
250| -
Sifytechnologies
Limited, Il Floor, Tidel
g Park, No.4, Canal
8 J o Bank Road, Taramani
3 . o9 Chennai -600113,
o s fcs_kol@sifycorp.com SQ : :
29. ) © compliance@publicdomainregist  ry.com 89 India, Add -2- Senior
@ 5 P P g v 3 @ Engineer, Customer
™M O .
T Q © Care Support, Sify
2 Corporation, Kolkata
o Add(2): 2/1A Sarat
Bose Rd. Kol 2
< . .
o A Sifytechnologies
l,J_J 8 Z @ gomathi.sitaram@sifycorp.com Limited, Il Floor, Tidel
30 N % _cC‘B = lea.support@sifycorp.com Park, No.4, Canal
3 % &) & 3C_=) shyam.nair@sifycorp.com Bank Road, Taramani,
T o 3 c luithelp@sify.com Chennai -600113,
n India
o
o .
31 [ T E rajskytel@gmail.com
' < xS padmaja@skytel.in
) X
EzZ - _
32. 8 x - 8 support@sol.net.in
%) (@)
< o
= c g _ _
33. 2 UZJ s ¢ mohit.saxena@spactranet.in
5 50
—
i
34. E vamsi@sritel.in
n
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Brief on Social Media Service Providers:
Social Media are Facebook, Twitter, LinkedIn , Instagram, YouTube, Google plus, etc., that

enable users to create and share content or to participate in social networking. Social Media is
a great venue to share information with others such as photos, videos , Chats, posts, and more;
and in todayés time, it can be accessed everywhere frol

communicate with others at any given time.

Social Media networks have assisted in many investigations in criminal and civil actions for a

wide variety of case types, which include stalking, harassment, murder, rape, identity fraud,

burglary, child abuse, and extortion, scams counterfeiting, gambling, piracy, property crimes,

terrorism, etc. In addition, it can be used to discredit or reinf orce someoneds claim, e
witness reliability, prove/ di sprove an alibi ascertain

or inappropriate behaviour, locate individuals and more.

The information obtained on Social Media can assist in a cyber -inves tigation by gathering

valuable data to create a solid/strong case; this information includes profile details, list of

friends, group memberships, chat logs, wall -posts, tweets, photos, videos, posts relating to
past illegal activity GPS location, events at tended and invited, check  -ins, log -in times and
much more.

Information and digital evidence that can be sought for the investigation purpose

from the Service Providers

In the investigation of cases, the social media information of an accused is used to supplement
evidence and make a strong case. Hence, the 1.O0s may collect the following details for
investigative purposes.

1. User Registration details. (Email ID, Alternate email ID, Mobile No., Date of Creation
etc.)
Session login/logout I.P address particulars

Last Known locations of the user

User Location History (In case of Gmail accounts)
Linked Email accounts of the user, if any

Details of chat history

To remove alleged (fake) Profile

Details of connected Device Information

© ® N o o~ DN

Any Other relevant information deemed fit for investigation
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10. Posted Channel Full registered address.
11. IP Logs of the Posted Channel

12. Email ID and Mobile number of the channel.
13. Delete the Videos with the following URLs
14.  Any other details available in your records

FACEBOOK & INSTAGRAM

15. IP logs of URL

16. Registration details

17. Linked mobile number

18. Linked ma il ID

19. Block FB/ Instagram account.

Portal Pages Used for obtaining details from different Social Media Platforms:

Facebook/Instagram . https://www.facebook.com/records/

WhatsApp : https://www.whatsapp.com/records/

YouTube : https://support.google.com/youtube/contact/yt gov_india

Microsoft : https://leportal.microsoft.com/home

Twitter : https://legalrequests.twitter.com/forms/removal request

Important Email Ids:

Locanto :  support@locanto.com

Apple : lawenforcement@apple.com

AHA : support@abha.live

Tinder : norma.rivera@match.com

VOIP : legal@inteliguent.com

PDR: grievance -officer@publicdomainregistry.com

Snapchat : grievance -officer -in@snap.com

Clickatell : casper.devilliers@clickatell.com ; michael.loftus@clickatell.com

B
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Social Media Quick Links T to report Hacked & Impersonation information:

Google - https://support.google.com/youtube/answer/76187?hl=en

Instagram - https://help.instagram.com/149494825257596

Facebook - https://www.facebook.com/hacked

Twitter - https://help.twitter.com/en/safety -and - security/twitter _-account -hacked

LinkedIn - https://www.linkedin.com/help/linkedin/answer/56363/reporting -a-hacked -

account?lang=en

Forr eport ing Fake Information

Facebook -
https://www.facebook.com/help/572838089565953?helpref=search&sr=2&qguery=reporting
%20false%20claim _s&search_session_id=f886d969d0ffdf65b717d0567986859f
WhatsApp -

https://fag.whatsapp.com/general/security -and - privacy/staying _-safe - on -whatsapp/

Google - https://support.google.com/youtube/answer/2802027

Twitter - https://help.twitter.com/en/safety -and -security/rep ort -a-tweet

Instagram - https://help.instagram.com/1735798276553028

LinkedIn - https://www.linkedin.com/help/linkedin/answer/37822/recognizing -and -reporting -

spam -inappropriate _-and -abusive -content? lang=en

For r eporting Impersonation Information

Instagram - https://help.instagram.com/370054663112398

Twitter - https://help.twitter.com/en/safety -and -security/report __-twitter -impersonation
Facebook - https: //www.facebook.com/help/contact/169486816475808

Google - https://support.google.com/youtube/answer/2801947?hl=en
Linkedin

https://www.linkedin.com/help/linkedin/answer/61664/reporting -fake - profiles?lang=en
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Brief on Banking and Financial Institutions:
Banking and financial institutions today face several information security -related threats.
There is a visible surge in cyber - attacks, leading to an increase in issues related to legal,
regulatory, and privacy compliance. Distributed Denial of Service (DDo S) attacks, Spear

Phishing, Ransomware, and insider threats such as data theft, data diddling, etc.,

continue to endanger banking and financial institutions.

Records of Banks and Financial institutions provide ample evidence for investigation purposes.
These records/documents help in determining suspicious money transfers, money laundering,

whether the account is used for crime or not.

Net banking and financi al institutionés frauds are no
use the various available technologies to fraud unaware citizens. The use of phishing

emails, key loggers, and mobile phone SIM card cloning is the technique commonly us ed.

The highest number of cybercrimes especially net banking and financial institution frauds

made the job of the Police Department tough. Tracing the non - history sheeter criminals

is another challenge.

In the net -banking and financial institutions fraud s, cybercriminals are using very
sophisticated tools to commit the crime such as Mobile SIM Morphing, Anonymizers,
Phishing Mail, Nigerian fund transfer fraud, etc. Cybercriminals are taking advantage of
people having less awareness about spam messages, ph ishing mails from where they can

steal the required information.

Information and digital evidence to be collected from service providers for the

investigation purpose:

The Investigating Officers need to start with given inputs from the victim and conta ct
Bank/Financial Institution to get required information to trace the location of the

fraudster. The 1.0 can collect digital evidence and other information such as

1. Account holder name, statement of account from the date of opening to today

2. Scanned cop y of Account Opening Form  along with documents submitted as proof of
identity & address

3. Registered Mobile number, email address, PAN, ATM card number(s) & Aadha ar number
and other proofs linked to the account

4. Other accounts, if any, linked to the same PAN/ Aadha ar number/email address/mobile

number. If the linked account(s) is/are with some other branches, then details of those
branches such as e-Mail ID , phone number of the branch, etc.
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5. Details of savings account/ current accounts and available balance as on date
6. If any Notice(s) was/were received from any Law Enforcement Agency/Agencies earlier,
the details of the sender are shared with us
7. Details of Login/Logout IP's of the transactions
8. IP Address of system from where the beneficiary request is initiated. (Sometimes
the fraudsters use Anonymizers to spoof the IP Address).
9. IP Address of device from where the actual fund is transferred.

10. Data from the beneficiary bank account.

11. In case of money withdrawals, CCTV footage of ATM Center for a particular duration
covering offence time

12. Details of purchases made by fraudsters and CCTV footage if available.

13. Collect CCTV footage from the source i.e. Bank and ATM

14.  Particulars of saving deposits/ FDIs etc.

15.  Locker particulars (Individual / Joint) whether it is linked to an y other account?

16. Details of NRI accounts of the suspect/ accused

17.  Particulars of the DMAT account attached to the Bank account

18.  Details of investments in the Share market

19. Request for freezing of the account

20. Details of money withdrawal locations

21. Home branch phone number and mail ID particulars

22.  Credit and Debit slips

23.  Standing orders were given by A/c holders if any

24.  Details of Safety deposit boxes

25.  Insurance schemes attached to the A/c

26. Check the mobile service provided on the address and identity proofs.

27. Details of changing locations of the fraudster.

28. Mortgages connected to the A/c

29. Loan applications attached to the A/c

30. Where the said bank account of accused is being involved in any of the offence? If
involved kindly furnish the detail S.

31. Any other relevant information deemed fit for investigation.
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Shri G Ratan
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Nodal Officer Dena
Bank, Centralized
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Centre
(CPPC),Mumbai Main
Office, 17, Hornimon
Circle Mumbai -
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KALYAN JANATA

SAHAKARI
BANK

Head Office

INVESTIGATOR'S
DIRECTORY

response @kalyanjanta.in
sndanait@kalyanjanata.in
bprone@kalyanjanata.in

02512316641/23

15995/
2221311

77.

KARNATAK
A BANK

Head Office

Mangaluru

customerservice@ktkbank.com

082422283

55/341

78.

KARNATAKA BANK

In -charge Officer

atm@ktkbank.com
ccc@ktkbank.com
vigilance@ktkbank.com
bom.intdiv@ktkbank.com
visarencon@ktkbank.com
del.ro@ktk bank.com
nfsrecon@ktkbank.com
rajakumarph@ktkbank.com
bangalore.ro@ktkbank.com
ccc@ktkbank.com
vyas@ktkbank.com

79.

KARNATAKA
GRAMIN BANK

In -charge

Officer

customercare.ho@pkgbank.com
compliance.ho@pkgbank.com
vigil.ho@pkgbank.com

80.

KARUR VYSYA BANK

In -charge Officer

customersupport@kvbmail.com
kvbod@kvbmail.com
customerservice@kvbmail.com
activateiuser@kvbmail.com
netsupport@kvbmail.com
legal@kvbmail.com
neftcfc@kvbmail.com
abuse@kvbmail.com
ejournal@kvbmail.com
customersupport@kvbmail.com

81.

KASHI GOMTI

SAMYUT
GRAMIN BANK

In -charge

Officer

kgsgbank@kgsgbank.co.in
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